Paws in Paradise Pet Hotel & Doggie Daycare
5108 Thatcher Road * Downers Grove, IL 60515
V: 630.719.1840 F: 630.719.1841
www.pawsinparadiseonline.com

LIABILITY AGREEMENT

Dog Name(s) (Please Print)

Owner Name(s) (Please Print)

Client Agreement and Release of Liability
| hereby release Paws in Paradise, its agents, officers, sub-contractors, employees, animal owners, customers, and potential customers
of Paws in Paradise from any and all liabilities, financial, and otherwise, for injuries to myself, my dog, or any other property of mine, which
arise in any way from services and/or products provided by or as consequence of my association with Paws in Paradise.

| agree to assume all liabilities and responsibilities, financial and otherwise, for the behavior and health of my dog. In consideration of the
services rendered by Paws in Paradise, | waive any and all claims, actions, or demands of any nature, foreseen or unforeseen, that | may
have against Paws in Paradise relating to the care, health, and/or safety of my dog arising during pick-up, transport, drop-off, and stay at
the facilities.

| authorize Paws in Paradise to do whatever they deem necessary for the safety, health, and well-being of my dog while under the care of
Paws in Paradise, including seeking professional veterinary treatment for my dog.

Due to the many outstanding benefits of dog socialization and Paws in Paradise's commitment to the safety and well-being of my dog, |
agree that the benefits of socialization outweigh the risks. Furthermore, | request a socialized environment for my dog while under the care
of Paws in Paradise.

| understand that Paws in Paradise has the right to refuse service to me and/or my dog at any time for any reason. | understand that if my
dog has a history of or repeatedly demonstrates aggression or biting of humans or animals, Paws in Paradise reserves the right to refuse
service. | understand that all bites will be reported to the local authorities as required by law.

| hereby declare to Paws in Paradise that | am the legal owner of my dog: that my dog has not been exposed to distemper, rabies, or
parvovirus within the past thirty (30) days, that my dog has been inoculated as indicated by records presented.

Payment Requirements
| understand that the hours of operation at Paws in Paradise are 7:00 a.m. to 11:30 a.m., (11:30 a.m. to 1:30 a.m. closed for nap time and
housekeeping); 1:30 p.m. to 7:00 p.m. - Monday through Friday; Saturday: 8:00 a.m. to 5:00 p.m.; Sunday: 9:00 a.m. to 3:00 p.m.

If | purchase a half-day service and fail to pick up my dog after (5) five hours, | will be charged the full-daycare fee. If | fail to pick up my
dog by 7 p.m., | understand that a $35.00 overnight boarding fee will be assessed.

| authorize Paws in Paradise to charge my credit card for any outstanding balance on my account. | understand that | will be charged a
$25 handling fee for returned checks.

Grooming Details
I have given specific grooming information about my dog to Paws in Paradise and/or Velvet Touch and understand, that if Paws in Paradise
and/or Velvet Touch requires any clarification of my grooming requests they will not groom my dog until they contact me.

| understand that the dematting procedure increases the risk of injury to my dog and will not hold Paws in Paradise and/or Velvet Touch ,
it's owners or it's employees responsible for injury or medical expenses resulting from my dog being dematted. | understand that my dog
will only be dematted at my request. | further understand that grooming charges are not included in Boarding Fee’s.

CANCELLATION REQUIREMENTS: Reservations cancelled with less than 48 hours notices are subject to a fee of $75.00.

By signing below, | acknowledge that | have read this Daycare & Boarding Agreement in its entirety and agree to the terms. This agree-
ment shall be binding for a period of ten (10) years from the date of signature below.

CLIENT SIGNATURE DATE




